THOMAS P. MILLER & assocIATES

Career Source North Florida Design Sprint — Day 2
August 25, 2022 | 8am — 1pm
North Florida College Public Safety Academy | 325 Turner Davis Dr, Madison, FL 32340

PURPOSE: The second day of the design sprint will further explore the ideas that emerged
during the first session. By the end, the CSNF board will have developed a very clear path and

plan to accomplish the established goals.

1. Welcome and Introductions
2. Overview of the Design Sprint
3. Defining the Challenge

a. Expert Interviews + HMWs

b. Long Term Goal

c. Sprint Questions

d. Map
4. Producing Solutions

a. 3-Step Sketching

b. Action Plan Flow

c. Storyboarding

d. Next Steps

Agenda
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